
EX PART( OR LATE FILED

Kathleen B. levitz
Vice President-Federal Regulatory

June 15, 1999

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
The Portals
445 12th St. S.W.
Washington, D.C. 20554

BELLSOUTH
Suite 900
1133-21st Street. NW
Washington, D.C. 20036-3351
202463-4113
~;o,2, 463-4198RECt::!fyE9<athleen@bsc.bls.com

JUN 151999

Re: Written Ex Parte in CC Docket No. 98-121 and
CC Docket No. 98-56/

Dear Ms. Salas:

This is to inform you that BellSouth Corporation has made a written ex parte to
Dr. Daniel Shiman and Ms. Claudia Pabo of the Common Carrier Bureau's Policy
and Program Planning Division. That ex parte consists of copies of orders
issued by the North Carolina Public Utility Commission, the Mississippi Public
Service Commission, and the Louisiana Public Service Commission discussing
BellSouth performance measurements used to determine whether BellSouth is
meeting the parity oblfgations imposed by Sections 251 and 271 of the
Communications Act of 1934, as amended. This information has been submitted
in response to Dr. Shiman's request.

Pursuant to Section 1.1206(b)(1) of the Commission's rules, I am filing two
copies of this notice and that written ex parte presentation in both the dockets
identified above. Please associate this notification with the record in both those
proceedings.

Sincerely,

~-f.~
Kathleen B. Levitz
Vice President - Federal Regulatory

Attachments

cc: Daniel Shiman (without attachments)
Claudia Pabo (without attachments



Kathleen B. Levitz
Vice President-Federal Regulatory

June 15,1999

Dr. Daniel Shiman
Policy and Program Planning Division
Common Carrier Bureau
Federal Communications Commission
1919 M Street, N.W.
Washington, D.C. 20554

Written Ex Parte in CC Docket No. 98-121 and
CC Docket No. 98-56

Dear Dr. Shiman:

BELLSOUTH
SUite 900
1133-21st Street, NW
Washington, D.C. 20036-3351
202 463-4113
Fax: 202 463-4198
Internet: levltzkathleen@bscbls.com

RECEIVED
JUN 15 1999
~~noNS COMU__

VI nw: If THE SECIiETAIw

"You had asked that BellSouth send you copies of state commission orders
discussing performance measurements that would demonstrate BellSouth's
compliance with the parity obligations of Sections 251 and 271 of the
Communications Act of 1934, as amended. Based upon our review of our
docket records, it appears that at this time the public service commissions of
Georgia, Louisiana, Mississippi and North Carolina are the only ones within
BellSouth's service territory that have issued orders discussing service
performance measurements. In partial response to your request, on June 11,
1999, I sent you the order issued by the Georgia Public Service Commission
prescribing such performance measurements. Attached are copies of the
remaining state commission orders containing discussions of BellSouth
performance measurements, as well as the Statements of Generally Available
Terms and Conditions (SGATs) that the orders were reviewing:

• Order in North Carolina Utility Commission Docket No P-55, SUB 1022,
issued on January 14, 1998, and the BellSouth SGAT that the order
reviewed;

• Order in Mississippi Public Service Commission Docket No. 97-AD-0321
issued on November 9, 1998, and the BellSouth SGAT that the order
reviewed;

• General Order in Louisiana Public Service Commission Docket No. U-22252
(Subdocket C) decided August 19, 1998 and the BellSouth SGAT that the
order reviewed.

If after reviewing the attachments you find that you need additional information
on these docketed proceedings, please call me at (202) 463-4113.



In compliance with the Commission's rules, I have today filed with the Secretary
of the Commission two copies of this written ex parte presentation in both CC
Docket No. 98-56 and CC Docket No. 98-121 and requested that it be
associated with the record of both dockets.

Sincerely,

~~.~
Kathleen B. Levitz
Vice President - Federal Regulatory

Attachments

cc: Claudia Pabo



LOUISIANA PUBLIC SERVICE COMMISSION

GENERAL ORDER

Louisiana Public Service Commission, ex parte. Docket No. U-22252 (Subdocket-C) In re:
BellSouth Telecommunications, Inc. Service Quality Performance Measurements.

(Decided at the August 19, 1998 Open Session)

On Apri130, 1998, BellSouth Telecommunications, Inc. (BST or BellSouth) filed two revisions to
its Statement of Generally Available Tenns and Conditions (SGAT), including a proposal for Service
Quality Perfonnance Measurements (SQPM). At the June 17, 1998 Business and Executive Session, the
Louisiana Public Service Commission (LPSC or Commission) adopted on an interim basis the SQPM filed
by BellSouth. I The Commission further ordered that a rule making proceeding be commenced and
completed to detennine final SQPM for presentation at the August 19, 1998 Business and Executive
Session.2

Louisiana Public Service Commission Staff (Staft) immediately published the opening of the above
referenced docket and a request for comments in the next LPSC Bulletin dated June 26, 1998 following the
June Business and Executive Session. Staff received comments on July 10, 1998 from e.spire, BST, MCI,
Cox and AT&T and Direct Testimony of Melissa L. Closz from Sprint and Venetta Bridges from MCI.
Reply comments were received on July 20, 1998 from AT&T, e.spire, Sprint and BST and Reply
Testimony ofVenetta Bridges with MCI. A technical conference was held on July 23, 1998. Staff requested
additional comments on July 28, 1998 from any party with additional infonnation on statistics, penalties
and levels of disaggregation. Staff received additional comments from BST, MCI, AT&T and lntennedia
Communications. Pursuant to the procedural schedule in the above referenced docket, BST, MCI, AT&T,
Sprint, e.spire, and Cox filed reply comments to Staffs initial recommendation on August 10, 1998.

After examining the Parties' comments, reply comments, post-technical conference comments,
reply comments to Staffs initial recommendation, and holding a technical conference, Staff issued the
attached final recommendation concerning the BST SQPM.

Staff found that the Telecommunications Act of 1996 (the Act) requires that incumbent local
exchange carriers (ILEC) provide services and facilities in a nondiscriminatory manner and on a just and
reasonable basis.3 Staff further found that these provisions of the Act are designed to hasten the
development of competition in local exchange markets by ensuring incumbent carriers do not provide
services and facilities in a manner that favor their own retail operations over competing carriers, or in a

See Louisiana Public Service Commission Order No. U-22252-B, dated July 1, 1998.

1 Id.

47 U.S.C. 251(c)(3) and (4).
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manner which favors certain competing carriers over others.4 More simply, an ILEC must provide services
and facilities to competitive local exchange carriers (CLECs) that are at least equal in quality to that
provided by the ILEC to itself or to any affiliate, subsidiary, or any other party to which the ILEC provides
service.s Finally, Staff found that adequate performance measurements and standards for UNEs and resold
services are essential to the immediate development of local competition in the State of Louisiana.

4 In the Matter ofApplication by BellSouth Corporation, et al., Pursuant to Section 271 ofthe
Communications Act of1034. as amended, To Provide In -Region, InterLATA Services in Louisiana. CC Docket No. 97-23 1
(Rd. Feb. 4, 1998) pan. 20,23,33.

5 Id.
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9

Staffs final recommendation includes recommendations on performance measurements, levels of
disaggregation, including product disaggregation and geographic disaggregation, standards and
benchmarks, statistical tests, reporting, auditing and data detail, enforcement, dispute resolution and a
procedural schedule.

Staffs recommendation (attached as Exhibit A) is summarized in 12 points as follows:
Staff recommended that the Commission (1) adopt the performance measurements attached as exhibit A to
this recommendation. The measurements found in Exhibit A are those measurements submitted in
BellSouth's proposal which have been modified as indicated in Exhibit A; (2) order the following levels of
product disaggregation for provisioning, maintenance and repair performance measurement categories:
resale6 residential POTS, resale business POTS, resale ISDN, resale Centrex, resale PBX, other resale,
unbundled loops 2-wire - w/interim number portability and - w/o interim number portability, unbundled
loops all other - w/interim number portability and - w/o interim number portability, unbundled ports,
interconnection trunks; (3) order BellSouth to report its performance measurements at the regional, state,
and MSA. MSA level reporting is only required where work is actually performed at that level. MSA level
of reporting would also apply only to the following categories of performance measurements:
provisioning, repair and maintenance, and trunk groups; (4) establish performance benchmarks only where
no analogous retail service exist by ordering BellSouth to conduct special studies to establish the
benchmark performance level.7 Such studies should rely on experiences drawn from BST's operations and
be completed by November 30, 1998; (5) that a standard cutover time of five minutes, not to exceed fifteen
minutes, be set as the standard for BellSouth to perform a loop cutover, including number portability; (6)
order BellSouth to perform the statistical testing that it proposes (statistical process control), the modified
z-test endorsed by the CLECs, and the pooled variance test offered by the FCC in its Notice of Proposed
Rulemaking, Appendix B8 so the competence of each test can be demonstrated over a reasonable period of
time; '(7) that BellSouth perform its proposed statistical test, the modified z-test endorsed by LCUG, and
the FCC's proposed pooled variance test for those performance measurements where a retail analog exists,
and where there is not an average computed9 (8) that BellSouth collect the data necessary to run all three
statistical tests for the following performance measurements which compute an average: Average OSS
Response Interval-PreOrder and Ordering, Average Completion Interval-Provisioning, and Maintenance
Average Duration.; (9) that reports on performance measurements be provided monthly to the Commission
and each requesting CLEC indicating BellSouth's own internal performance,its performance for any
BellSouth affiliate, its performance for all CLECs in aggregate, and its performance for the individual
CLEC requesting the report and that BellSouth be required to maintain all data and information used in the
compilation of the performance measurements and develop any necessary tracking systems; (10) that if a
CLEC detects potential. discrepancies between the CLEC's internally generated data and the data relied
upon by BellSouth in the reporting process, the affected CLEC should be permitted to audit the data

All resale measurements should also report for dispatched and non-dispatched service.

Staff recommends that the commission set benchmarks. However, reasonable benchmarks cannot be
set unless BST conducts a special study of its internal operations.

The addition of the FCC's pooled variance test was done at the suggestion of BellSouth's expert, Bill
Stacy, in a telephone conference between Staff and BellSouth on August 10th.

It appears to Staff that any undue burden placed on BellSouth only relates to measurements where an
average is computed. Consequently, running a z-test and pooled variance test on these other measurements does appear to be a
burdensome request.
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collection, computation and reporting processes of BellSouth within fifteen days of a written request, that
those costs will be borne by the CLEC, that an annual comprehensive audit of BellSouth's performance
performance measurements for both BellSouth and CLECs will occur for each of the next five years, that
the audit be conducted by an independent third party, the results of the audit be made available to all
parties, that the cost be borne 50% by BellSouth and 50% by the CLECs, that the selection of the
independent third party audit be done with input from both BellSouth and the CLECs, that the scope of the
audit be jointly determined by BellSouth and the CLECs, that the audit be done on a company-wide basis
because small start-up CLECs may not have die resources to conduct audits, monitor performance, and
detect discrimination; (11) adopt lie recommended procedure for dispute resolution as follows: When a
performance dispute arises, the aggrieved party must send written notice of the problem with a request for
resolution to BellSouth. Service of the notice and request for resolution commences a fifteen day time
period within which resolution of the problem should occur. BellSouth and the CLEC must assemble a
Joint Investigative Team comprised of subject matter experts. The team must be co-chaired by a
representative of BellSouth and the CLEC. A root-cause analysis must be conducted to determine the
source of the problem. From this analysis a plan should be developed to remedy the problem. If the dispute
cannot be resolved within 15 days, then either party may file a formal complaint with the Commission
through the Division of Administrative Hearings. The ALJ assigned to the complaint should rule within 15
days of its filing. If either party disagrees with the ALJ ruling, the party may then appeal to the
Commission~ (12) that a detailed telephone Status Conference be held on September 15, 1998 to address
scheduling of workshops, timing of studies that need to be undertaken, and further details of the issues that
need to be addressed. Also, Staff recommends that a workshop schedule be established as follows: October
- address issues of disaggregation and clarification of performance measurements; November - address
statistical testing; December - address retail analogs; January - address enforcement and dispute resolution;
February - address any remaining issues not resolved or completed in earlier workshops~ and March - Staff
will issue its Recommendation on issues agreed to by the Parties and any issues that require resolution by
the Commission.

This matter was considered at the Commission's Open Session held on August 19, 1998. On motion
of Commissioner Owen and seconded by Commissioner Dixon, and adopted by a unanimous vote, the
Commission voted to accept the staff recommendation.

IT IS THEREFORE ORDERED THAT:

Staffs recommendation as set forth in Exhibit A, attached. is hereby adopted.

BY ORDER OF THE COMMISSION
BATON ROUGE, LOUISIANA
August 31, 1998

ISiDONOWEN
DON OWEN, CHAIRMAN
DISTRICT V

ISIIRMA MUSE DIXON
IRMA MUSE DIXON, VICE-CHAIRMAN DISTRICT III
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lSI C. DALE SITTIG
C. DALE SITTIG, COMMISSIONER DISTRICT IV

lSI JAMES M. FIELD
JAMES M. FIELD, COMMISSIONER DISTRICT II

IS/JACK "JAY" A. BLOSSMAN. JR.
JACK "JAY" A. BLOSSMAN, JR., COMMISSIONER
DISTRICT I
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I -David Guerry, Long Law Firm, Two United Plaza, Suite 800, 8550 United Plaza
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I -Robert L. Rieger, Jr., Adams & Reese, Premier Tower, 19th Floor, 451
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I -We Glenn Burns, Hailey, McNamara, Hall, Larmarm & Papale, L.L.P,
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Alicia Freysinger, Attorney at Law, 1515 Poydras St., Suite 1150, New

Orleans, LA 70112
I -Linda L. Oliver, Steven F. Morris, Hogan & Hartson, L.L.P., 555 13th St.,

N.W., Washington, DC 20004 (Rep. CompTel)
I _ Enrico C. Soriano, Kelley Drye & Warren, 1200 19th St., N. W., Suite 500,

Washington, DC 20036 (Rep. Intermedia Communications -SGAT)
I -Morton J. Posner, Swidler & Berlin, 3000 K St., N.W., Suite 300,

Washington, DC 20007-5116 (Rep. Entergy-Hyperion Telecommunications
of Louisiana, L.L.C.)

I - Ashton Hardy, Hardy & Carey, 111 Veterans Memorial Blvd., Metairie, LA
70005 (Rep. Radiofone)

I -Daniel J. Shapiro, Gordon, Arata, McCollam & Duplantis, L.L.P., 1420 One
American Place, Baton Rouge, LA 70825

I -Andrew Isar, Telecommunications Resellers Assoc., 4312 92nd Ave., N.W., Gig
Harbor, WA 98335

IP -Jessica Lambext, 18547 Greenbriar Estates, Prairieville, LA 70769
IP -Booker T. Lester, Jr., Communications Workers of American, Afl-CIO, 2750

Lake Villa Dr., Sutie 204, Metairie, LA 70002
IP - Anu Seam, US Department of Justice, Anti-Trust Division, 1401 H Street,

N.W., Suite 8000, Washington, DC 20530
I -Martha McMillin, MCI Telecommunications Corp., 780 Johnson Ferry Rd., Suite

700, Atlanta, GA 30342
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General Order dated August 31,1998
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swrIlecommendation
Service Quality Measurements

Perfonnance Reports

PRE-QRDERING AND ORDERING oss
Function: Average Response Interval for Pre-Qrdcring and Ordering et. OSS Interface

Availability

Exhibit A

Measurement
Overview:

As an initial step ofestablishinl service. the customer service agent must establish
such basic facts as avail' ,ility ofdesired Ccatun:s, likely seMcr "clMry intervals. the
1dcphoDe number to be "''"1Jed. product IDd feature nailability, :1Xl1he validity of
the Itreet Iddress. Typically, this type of iDf'ol'lllltioa is ptbaed from the supporting
055'1 wbilc the customer (or potential customer) is GO the te1epbooe with the customer
ICn'ice agent. This infonnation may be pthered via stand-alone pre-ordu inquiries or
as part of the ordering function. Pre-orderiDglonkriDl activities are the first contact
1bat a customer may have with a a.EC. This measure is aped to monitor the time
required for the CLEC intafacc I)'ItCIIII to obIaia from IeP')' I)'ItCDIS the pre­
ordcriDliordaiIlg iDformItioa lie ry to ""Mim and modi!)' scmcc. 1bis
measurement also capbIra the availability pea e "'pS for the SST sysrems that the
a.EC usa durinl pre-onSaiqlDd ordcriJI&. CompIrisoD to SST results allow
conclalioal u to wbedIer an equal~ aiItI far the aJ!C to deIMr a

aastomer
MaIuremeDt 1. Awrap ass ReIpOIII'" JDtcnal. Sum (Date A Tame ofLcp:y Raponse) - (DIU:
McIhodolOJY: A Tame of Lcpcy RequeIt»)/(Number~ Lepcy ReqUCIU Duriqthe R.eportiJlI

~) '.

The response iDlaval for rc:uicYiDI pre-order/ordcr iDfonDaIioIl from • pven legacy is
dcrenaiDed by .unarina the iapuua~ far 111 requaII (COIIIiICll) IUbminccrto the
Icp:y cIariaI the n:paniJII periodad tbe:D diYidiDI by the toeallllllllbcr of lepcy
requeIII for tile', ,'..... ,.....*'I" Tbe ICIPOI* iDtcrvIllIIIU wbcD the
clicIIllPPUeatioo (LENS far a.ECs; RNS fbr BST) lUbmitIa reqUCIt to tbe 1ePe:Y
system and ends wIa the appaopriate rapoue is retumod to the clieat application.
The DUJDber of lepcy ea:esses duriD.a the reportiq period that take less than 2.3
seconds aDd the number that take more thaD 6 sec:oads are also captured.

DcfiDition: Averap respoase Dmc for 'CO"'in,lepcy data usociated with
appointment tcbModin& serric:le et fabIre availability, addreII w:rifk:8Iiem. requcsI fex'
Tdcpboae Numbers (TNs),1Dd Customer Senice R.ecords (CSRI).

2:05$ IDIafic:e AVIiJIbilily· (Actual AwilIbility)l(SCbcdldcd Aftilability) X 100

Dcfiaitioa:· Pcrccat aftime oss iDaeIface is actually avaiJ8bIe COIDfAIcd to schcwbded
availability. Availability pen:cnrer for CLBC iDIafacc tyIICIDI aDd for aIllepcy
I)'ItemS • 1by tbem are capcwecL

~ ~ n:t1ecu. cIari1IcatioD. The metric is IIICIPnd for the~JlI6~1998
lDdlal'ed the number or requests for • day. '



PRE.QRDEJUNG AND ORDERING OSS

swrRecommendation
Smice Quality Measurements

pcnormance Rcpons
Exhibil A

•

Excluded Situations:

• NoDe

DIIa Rdai.Ded RelatiD to SST Perfomumce:
• JUport MoDth ._

Lepc:)' collb'ld type (per reporting dimension)

• Respoase interval
• 'ODa!

LEGACY SYSTEM ACCESS TIMES FOR. RNS
System CoaIIad Data <1.3_ >6_ AYl-Sec • orCalls

RSAG RSAGTEN AddnII x x x x
RSAG RSAGAODIl Addrea x x x x

An..AS ATLASTN 'IN x x x x

DSAP DSAPDDI Scbedu1e x x x x

CRlS CRSACCTS CSR x x x x,.
OASIS OASISNET FeltDlelSvc x x x x
OASIS OASISBSN FaIDrtISvc x x x x
OASIS OASISCAR. FeaturelSvc x x x x
OASIS OASISLPC FeaturelSvc x x x x
OASIS OASISMTN FeaturelSvc x x x x

OASIS OASISOCP FeaturelSvc x x x x

LEGACY SYS1"EM ACCESS TIMES FOR. LENS
System CoDtrICt DIIa <2.3_ >6_ Ava- Sec 'ofCaUs
RSAG RSAGTEN AddreII x x x '" x
RSAG RSAGAODR. Addn:a x x x x
An.AS A1L\STN 'IN x x x x
DSAP DSAPDDI Scbedu'e x x X x
HAL HALCRlS CSJl x x x x
com COF1USOC FeIIare&c x x x x
PISIMS PSJMSORB FClblrrJSvc x x x x

Geaenl Order dated August 31, 1991

•



StaffRcc:onuncndatiOD
Service Quality M~rncnts

Performance Reports
Exhibit A

PRE-QRDERING AND ORDERING OSS

UOSS Interface Availab' iry
OSSlntcrface % Availabilirv

. 1..ENS x -I-u.~MaiDfrIme x
LEO UNIX x
LESOG x
EDJ x
HAL x
BOCRIS x
AUASlCOfFI x
RSAGIDSAP x
socs x

General Ofder dated August 3., .998
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ORDERING

SWfRccommendation
Service Quality Measurements

Performance Repons
Exhibit A

Function:
Measurement
CMrvicw:

Measurement
Methodology: "

Orderinl
Wbcn a customer calls their service provider, they cxpcd to get information promptly
reprdiDg the progress on their ordcr(s). Likewise, wbcu changes must be made, such
u to (- ~ expecrcd dc1MJy date, customers cxpcc:t tba1 they will be immediately
DOCified k that tbey may madity their OWD plus. 1bc order JWus Il1t.ISUJCIDCDl
1DOIlitor, wIleD c:ompend to IpPIicabIe SST reIalU, tbIt the Q.EC bas timely aa:as to
order propess iDformItioIllO that the c:ustomer may be upda1ccl or DOCified whcD
chanReS and n:scbedulinR lie

1. Percent Flow-through Service Requests • t (Totall:illmtlr of .DJif.Servic:e
Requests that Dow-through to the BST OSS) I (Total Number ofwlid Sc:rvice Requests
ddivcrcd to BST OSS) X 100.

DdiDitiOll: Pen;spl flgw-tbrpygh Seryice Rem!"" measures the pen.eidqe of orders
submitted electronicaUy that utilia BSTs' OSS without IIWlUI1 (human) iDtm'entiOD.

Methodology:
• Mee:1gnized trIcIl:iq for t'Iow-duvaIh IeMce requeIII aDd IIIIIIIUIl SOD. cnvr

audit reportS (3/31191). Mechani"" tne:IdD& for SOER. errors IDd flow-througb
(413019I).

• BST mechanized order tnlCkiDc.

1. Perceal Rejected ScMc:e~. t (f-Number ofRejec:Ud Service Rticfuests)
I (Total Number~Scrvk:e RequcIII ReccMd) X 100.

DefiDiUOll: Pera;pt Rciectcd SCryice Bm!!Mg is the percent of toeaI orders rec:cived
rejedcd due to error or omissiOlll.

Methodology:
• Manual trICId.Dg for DOD Dow-tbroup sc:rvicc n=questI

• MechaDized IrICkiDI for fIow-tblaup ICnic:c I'CIqUCIII

• BST retIiJ report DOt applicable.

3. Reject IDI.eMl • t ( (DatI1Dd TUDe orService Request Rejection) - (Date aad TUDe
ofService R.equat Receipt) ) I (Number orScMce Requests R.ejected in ReportiDc
Paiod). RequesII are prcMdcd bucd OIl four (4) hour iDaClDt:idl witbiD 814 hour
period. alona widl tile pc:n::eDl pealer IbaD 24 boun. '

De&Ditiaa: RCjeq Igtem! is tile avaqe Rject time fJQm n:ceipt~ sc:rvicc order
RlqUCIt to diIIributioa at n:jec:tioa.

MetbadalOl,Y: "
• NOll Momzed Rau1ts are baed on KbIIl data from all orden.

•• M«:henized ResuIrI lie baed OIl ICbII1 data for all orcImI'from the oss.
• BST retIiJ 1'I!DOJt DOt MXllicllble.

2 Chaap rd1ecIa 8 clari6 C1tion. The metric did DOt iDdude the wenS ""w.tid'" ill the IIIIDIeI'atOr. bowew:r.
"'valid" was iDcludcd in the deaomiDator. Likewise. Staffadded""kor' in~ to.he CllJIIIisCeDt.Mdt
the dcDominltOf. -GeneraTu-nlefCiateet-AuguSI .'1, D9S

•



ORDERING

Sta1f RecommcndatiOD
Service Quality Measurements

Performance Repons
Exhibit A

".

Measurement
Methodology:

4. Firm Order Confirmation Timeliness • E ( (Date and Time of Firm Order
Confirmation) • (Date and Time of SeMce Request Receipt) ) I (Number of Service
Requests Confirmed in Reporting Period)

0efiDiti0Il: InteryaJ for Rcn1rg of I ti., Order Qm1jmMjgp (fQC Ipteryall is the
IYenlp ftSPODSe time from receipt ofvaUdlCr'Yice order RqUeIlIO distribution of
order confirmation. RauItI arc pnMded based on four (4) hour increments within •
24 bour period. along with the percent greater than 24 bows.

Methodology:
• Noa-Mccb.niud R.esu1ts are based on ICbIII dI&a fnnD aU orders.
• Mecheniz'" Raulllll'C based on aanal data for aD orders from the OSS.
• SST retail report DOt applicable.

5. Speed of AJJS'M:t in 0nIeriq Center· E (Tocal time in IeCODds to reacb LCSC) I
(Total t# mCaUa) in R.cportiJlI PeriacL

DcftaitioD: Mcuwa tbe IVCnIC time to Iacb aSST~. Tbis CaD be aD
imponaDt measure of adequacy in alDlDUl1 caviroamaIt or C\'eIl in a !!MlJl"ta8nizrd
aMnmment where a..EC scMa: representati\'e haw a Deed to speak with their SST
pc:crL

MctbodaIOI)':
• Meebenjted traekiDI tbrauIh LCSC A.JI&nawtic Ca1I DistribuIGr.
• Mechanized nc:Idag through SST reWJ cader JUppOI't I)'IleIDS.

General Order dated August 31, 1998
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Sta1fRccommendatioo
Servic:e Qualily Measurements

Pcr!ormance Reports
Exhibit A

Excluded Situations:
ORDERING
Reponin2 Dimensions:

• CLEe Specific
• nEe Aggregate
• BST Aggregate (WIlen: Applicable)
• State me.~ Level
• S 10 IDd ~ 1\,.Circuit Categories DOt 1VIi'-.hIe

ill. pre completiaa order mode.
• Raale Res aDd Bus reportiDg categories

require adherence to OBF standards. .
• ..Other" category reflects servic:e requests

whicb do Dot~ servic:e clasS code
popd..ed

• Dispatch. No Dispatch ~ 10 aDd ~ 10 Circuit
CaIqories DOt available ill • pre c:ompletioo
order mode.

DIIa RctaiDell 10 a.EC :

• Report MoaIh
• Interva1 for FOe
• Reject 1nIavaI
• Total DUmber afLSRI
• Tolal oumber otErron
• ~!nor Volume
• TOIal DUmber aCaow tbroqh ICMce reqaesta

• AdJustal JIUIIIber atflow tbroaab .w:e
nqaesII

• State aDd ReDon

• Finn Order Confirmation InteJVa1: Invalid
Service Requests. and orders received outside
ofDOtIIIlIl busiDcss bows

• Pertcnt Flow-through ~~ce Requests:
Re,jccIed Service Rcquesb .

• %Rejected Scrvic:e Requests: Service Requests
cawed by the CLEC

• •Supplements 00 Manual Orders

Data ''''ined RelaDDIf to SST Performaac:c:

• Report MGatIa
• IIIIeMl for FOe
• Reject IDIcrval
• TotII DIIDIber afLSRI
• Totalll1llllber ofErrors
• Adjuaed Enol' Volume ..
• TCIIal DIIIDbcr of flow tbrouIb service n:quesu
• ~ IIUIIIber rlflow du'oucb IeI'¥ic:e....
• Slate aDd Remon

Peruat Flow-Tbroun Seniee
t'

,
...UII utFlGw·'--"

L4IIIII.. T..... X ....... X

UNa X ..... X........... X......... X . .. ..
............ x .

UNa.....WI\.NP X

a.- x
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StaffRccommeDdation
SeMcc Quality Measurements

Performance Reports
Exhibit A

ORDERING
Percent Re·ected Scnice Re ued.

MecIwII_ LSRs
x

x
x
x

x

x

x

x

x

x'

x

x

x
x

Relect Dlltribudoa IDtenral ad Awrue IDten'1I
u t edLSJll H." $ w'LSIla

t.-tL= T.... .
UNa X X........... X X......... X X

...... SpIcMI X '. " x
UNB • LollI- wrt.NI' x x
0lIMr x x·

II dAPi Ord C afi doa D· ·bu·1'1II er 0 Irma Iltn tin IDterv a wnae latervll
)' * w'LSIlI ... " t

_LSIta
t.-t ...._T.... x x
UNK x x.............. x x........... x x.......,.. x X

lINB. tAapa wtLNP X X

ow x x

SDeed of Aaawer .. Orderi•• Cater
Ave. Aanertime (Sec.)1maada

LCSC x
Relietence Service Ccater x
BusiDess SeMce Ceater X

" CeDent Order dated August 31, 1998
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PROVISIONING

Function:

swrRecommendation
Servicc Quality Measurements

Performance Reports

Aftnft ComDletioD Iate"aI aad Order COlDDletioa IDte"al Diltributioa

Exhibit A

The "average completion inleMl" measure monilOr1 the time Rlquired by BST to
delMr integrated aDd operable service compoDeDtS -quesaed by the CLEC, reJ?-c:Uess
01wbcther resale serviccI or unbuDdled netv.'o!t clcm&....·s lie employed. When t&.
.mce deli\Iay iJItaval oIBST is meaund for mmpanbIe sc:rvic:a. then conclusions
~ be dJ'8WIl reprdiDl wbc:tber or DOt a.ECI baw • rasoaablc opponunity to
compete for cuStOlnCl'l. The "order completion iDtaYal distribution" IDC8SUl'e monitors
the reliability orasT commitments with n:spcc:t to committed due dates.to assure that
CLECs can reliably quote expected due dates to their retail customer. In addition,
\VbeD mOaitorcd over time, tile "'averqe c:omplcDoa iDt.eMJ" aDd "percent completed
oa time" IDlIY DI'CM UICfuJ in • • ~

1. Awnp CompIctioa 1ntava1- t ( (Complaioa DIIe a. TUDe>· (Order Issue Date
a. TUDe) ) I (Couat atOrden CQmp1etcd in hponiDc Period)

2. Ordc:r CompJedoD IDIervaI DiIIributioD • t (ScMc:c Orden CGIIIpleted in ..X'"
clays) I (Total Service Orden Completed ill~ Period) X 100

Tbe adUaI completioa inIcml is det.ermiDcd for acb order plg~:_1S during the:
rcponinl period. The compIetioa iIdava1 is the c1IpIed time from SST reccipc ofa
IyD'aCtiatUy comact order from the a.EC to BST"11Ctual Older completion date.
Elapsed time for each order is .........'''''d for -=h reportiq dimensjoa The ..
rnrnnll!flll time fer acb IqKlItiq di""",sion is &beD dMded by the .ssnc;a'cd total
IlIIIIIber atorden completed witJdD the RpOI1iJII period.

Tbe distribution ofcamplered orden is det.ermiDcd by flnI CO"ntiD& for each specified
reponiq dimension, the total numbers oforders completed within the reponing
intemI1lJ1d the interval betweeD tbe issue date ofeach order aud the: completion date.
D&FOI'tMn wll.,. tit. cue IVW$ alit. IIp1ftfor tM~,.an included ;n 111;$
IMtU'llrellWnt. For each rcporIi.na dimeDlion, the I'CIIIltiq COWIl oforders completed
far ach specified time period loIIowiDI tile i.-dare is divided by the total number at
Olden completed with the resahiDg friction expi_1S u a pemomaae

DcfiDitiOll: A~IC time from issue dare of service order to adUa1 order ClQlDpletion
dale.

MdhoclolOl)':
• Mechanized metric from orderiDa MtaIl

General Order dated August 31,1998



PROVISIONING

SWf Recommendation
Sctvice Quality Measurements

Performance Reports
Exhibit A

RcooninR Dimensions: Excluded Situations:

• CLEC Specific: • CuK:cled Service Orders

• a..ECAURPte • laitial Order ",beD supplemented by CLEC

• BSTAgrepJC • Order Activities ofBST ISIOCiated with

• State, ReaioUl. ad~ LeYcl iataDal or administratiw use of local scm,,' 'S

• ISDN Orden included in Non Desip • GA
Only

• Dispatcb/No Dispatch categories are not
aoolicable to tnmks.

Data Retained RclatiDa to a..EC Daca RetaiDed RdatiDl: to BST Pedormance:

• Report Moath • Report MOIIIh

• C1EC Order Number • Awnp Order CompJeUon IDterva1

• Order SubmissioD Date • Order Completion by Imenal
• Order SubmiaioD Time • SemceType
• Order Complftiaa Date • AcIivi1J Type
• Order Complftiaa TUDe • Slate, Reiioa. aDd~
• Service Type
• Activity Type
• State. ReliOD aad MSA.4

1_. I - I - r - I ..... -=-.... '.
c10 ...... X X X X X X X x
-10dn:lula x x x x x x x x

lilT ......
c10 ...... x x X x x x x x.. .. w .. .. - - -
NDDiIpIIdl
~....
c10 ...... X X X X X X X X
-10..... X X X X X X X x

1ST......
c1·0 ..... x x Ie X X • • •.. v .. .. - - - - -

) MSA was added to rdlcct Sraft's recommendation that pographic disaggrepIioIlldJec:l MeuopolillD
Sbrisric:ll Alas. '
4 Ibid.
5 Ibid. CeDent Onter dated August 31, 1991
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PROVISIONING

StatY Recommendation
Service Quality Measurements

Performance Reports
Exhibit A

I.... , '. ""- • I .. • II< I .11<

~
aie .....

'x x x X X Jt X lit«10......
-1D.... lit lit X X J. lit lit lit

~T""" x• 10 c:MluIIa X X X X X X X
.A ... .. .. ¥ w W ¥ .. ..
No~

~--.
·1D ...... x x x x x x x x
-10.....

1ST ......
·10allalll x lit lit lit lit lit lit lit... ....

VNa1'lO'" DalON 0·5 6.\0 I 11 .15 16·210 I 21.15 I 16.:10 I >:10 A: ~

CiIpII*
<IOCinl!ila X X X X X X X X
~IOCil'l:llila X X X X X X X X
NoI:lUIIIIIIl .,
<IO~ X X X X X X X X
>-IO~ X X X X X X X X

VNaDUICJlf 0.' I 6.10 I 11·1S I 16·20 I 21.25 I 16.30 I >30 ~

~
< IOCinuili X X X X X X X X
~IOC"'" X X X X X X X X
No~

<IOea.. X X X X X X X X
>- \0 CftIiII X X X X X X X X

VNa LOOn wfUfr a-Dw 1 I 2 J • I S I >5 A: IIMwI
c..-
<'CiIaIiII x x x x x x x x
>-'CiIaIiII x x x x x x x X
Ne~

<sew... X X X X X X X X
>-5Ci1a1i11 X X X X X X X X

0.' I '.,10 I II·IS I 16·20 I 21.15 I »·ID I >:10 A-.~""
LOCAl.JI'fDIlCO~

tIlUND X X X X X X X X
".

General Order dated August 31, 1998
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PROVISIONING

Staff Recommendation
Service Quality Measurements

Performance Reports
Exhibit A

'.

I...... " .. .." to t. I .a .... ... .... ..... 'Ift .""
DiIII** Icue...
c10 CRull 'x x It X It X X It
-10Cltlal* It II II II II It It It

NTar-.
cfOClnluIa It II II II II II II It., ., .. .. ., ., .,
NoDilplldt
cuear-.
c1DClnMII It It X It X X X x
-10CltNlultl

lit.....
c 10QlQuls x x x It X It X X._- ., ., .. .. .. .. v v

GeDerai Order dated August 31,1991
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PROVISIONING

Function:

Staff Recommendation
Service Quality Measurements

Perfonnance Repons

Held Order lDtervai Discributioa aad Meu lDtervai

Exhibit A

' ..
".

Measurement
Overview:

"WheD delays occur in completing CLEC orders, the average period that CLEC orders
are held for BST reasoas. pcDdinca delayed completion. should be no worse for the
CLEC when comoared "BST de1aYcd orders. ' ~__~~_--I
1. Mean Held Order Imen u• J: (R.eponiDg Period Yo"l;C Date • Committed Order
Due Date) I (Number ofOrden Peadiag &lid Past The Commiued Due Date) for all
orders pending and past the committed due date.

"

This metric is computed at the close of each repon period. The held order interval is
established by first identifying all orders, at the dose of the reporting interval, that both
have DOt been reported as "completed'" via avalid completion notice and 11m: passed
the eurrcmly "committed completion date" for die orda'. Held twdtrs dIIe 10 end-us,,.
nQSOM an incillad QIId I.ntlfttd In drls,.port. For c:ac:h such order the number of
calender clays betMICD tile QOIIUDiucd compIc:tion date aDd the close of the reporting
period is a&ablilbed aDd iepie:a:atl tile bcId oadcr iaItawl fbr tbalperticular order.
Tbe beId order iDIcnal is ICCO""""'" by !be IIIDdard I"IUPnp UlI1eIs otberwise
notal, and the reaaa for the order beiDa beId. if' identified Tbe total number ofdays
KClmmJated in a cateaarY is tbea dMded by the IIUIIIber ofheld orders within the same
category to produce the IDICIJl bdd order inravaL

2. Held Order DisttibutioD Inteavala

(' ofOrden Held for ~ 90 clays) I (Total. ofOrden PaIdiDs But Not Compldcd) X
100.

(' ofOrdcrs Held for ~ 15 days) I (Total t ofOrdas Peuding But Not Completed) X
100.

This "percentage orden bdcr' measure is c:ompIcmcnrary to the held order interval but
is daipcd to rd1ect orders ocmtinlljnl in a "1IOIl-ClOIIIPlded" state for an exten"cd
period of time. CompJteboa of thiJ metric utili%a a sublet of the data ICCUDlUlatcd for
the "hdd ord.cr iDteIvaI" IIICISUIC. All orden. for which the "held order iD1eIva1"
equals or exc:ceds 90 or 15 days are lXlIm!ed, unlea ocherwisc noted as an exclusion.
The total iIUIIIber ofpeadiJII aDd put due orden are CClUDtcd (as was done for the be1d
order intaval) IIId divided into the CiOUDl dorden beld pasZ 90 or 15 days.

Ddiaition: Al'aap lime onIaI contin"e: in • "DOIl<ODlplctc:" state: for ail extended
period of time.

~
• Mriaarizrd lDdric from'

General Order dated August 31,199.
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PROVISIONING

SWfRecommendation
Service Quality Mcasumnents

Performance Reports
Exhibit A

,

ron Dimensions:
CLEC Specific
a.EC Agreptc

• BST Agreple
• State. Regional aDd~ Level

Data Retained Relatin to a.EC E

• Report MoDtb
• CLEC Order Number
• Order Submission Date
• Committed Due Date
• Savice Type
• HoIdRaloD
• State IDd

Excluded Situations:
• ADy order "U1ICC1cd by the CLEC will ty

excluded frola. this measumDCDt.
• Order Activities ofBST UIOCiaUld with

iIlterDal or admiDisUative use of local scMCICS.

Data Retained Rela' to BST Perfonnance:

• Report MoDtb
• AftI'aP Held Order lDtawJ
• StlDdard Error for tile AveraCC Held Order

[JdCn'aI

• Service Type
• - .Hold R.eaIoD.

• Stile ud

Held Order Jatenal Dllhibudoe ..d Mea Jatenwl
~l5o- ~riiiiIia.- ... c-. ...~ ..... .... c-. ...~ ...--- --- .......

1..-1... ..T__
X X X X X X X X X

UHlMcac-. X X X X X X X X x
tnmDlliWa x

..
x x x x x x x x............. x x x x x x x x X

...... 8.... X X X X X X X X x

..... ·0IIiIa x x x X x x x x x
UNB.La- WJILNJI X X X X X X X X X
BaT........... X X X X X X X X X

BaT......... X X X X X X X X X

BaT"'n..;.. ~ . X X X X X X X X X

, Ibid.
, Ibid.

• Ibid.

Pqe14

General Order dated August 31,1998



Staff Recommendation
Service Quality Measurements

Performance Reports

PROVISIONING

Exhibit A

Function: Avenae Jeopard)' Notice IDlerv" & Percentaae or Orden Give. Jeopardy

Notice.

Measurement WbCIlB~ -:- CID determine ill advaDce that a committed due date is in jeopardy it \0"'1
Oveniew: . pnMde adwDce notice to the a.Ec. 1ba'c is DO equiva1cDt BST aaalOS for Average

Jeopardy &l Pc,recut Orders Oiven Jeopudy Noticca. ..

MeasumDcDl 1. AYCia&c Jeope.niy IDacrwI • It (Dale aDd Time of SchcrtnJed Due Date on
Methodology: semc:c Order) • (Date aDd TUDe orJeopardy Notice)]l[Number ofOrdas in Jeopardy

in R.eportiDg Period).

2. Nambcn ofOrden 0iveD Jccpudy Notic:a in R.eportiDg PaiodlNumbcr ofOrden
in R.eportiDg Period.

DimmlNDI: Exduded SinM -."
• a.EC Spcci1ic • Alty Older c:emeled by tile a.EC will be

• CLEC Agrepte exdaded from this Tez wewent
• Swe. Regional and MSA! Level • Ordas beId for a..EC eDd user rasoDS

Data R.etaiDed R.elatiDlE to a.EC : Data RetaiDed RelatiDt: to BST PcrformaDCC:

• Report Mouth • No BST ADa10g Exists

• CLEC Order Namber

• Order SubmisliOD Date
• Committed Due Date., SeMee1'YDe

Averasc Jeopardy Notice IDterwlIz. Pen:eatase ofOrden GiWD Jeopardy Notice.

A~ IaterYaI 01 PeftaIt Orden Ia
Prior NadftcatIoa ...,.....,

CBoanl
CLEC

LocalIDtatoaDectiOD Tnmb X X
R.eaIe ResieteJp X X
Rtsale BusiDess X X
Rea1eDelia X X
ONE LaODI with LNP X X
ONE X X

PROVISIONING

General Order dated August 31. 1998
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Function:
Measurement
Ovctview:

Meuuremeat
Methodology:

Staff Recommendation
Scrvic:c Quality Measurements

Pcdormanc:e Repons

Installation Timeliness. Oualit\' &. Acc:uracv

Mct1IodoIOI)':
• Mec".niml metric from orde:riDIJYIIaD

Exhibn A

2. % ProvisioainC Troubles within 30 days ofSavice Order ActiYity. 1: (Trouble
repons OD Services jnstllled S 30 da)'I followi.ac IaVice ordcr(l) compleIion) I (All
Service Orden in • c:aJemdar maath) X 100 ..

.Methodology:
Mechanized metric from ordering aDd mainteuance systems.

.~~: E...-I"-':
• C1IC Speci6c • <UC...u.__(.....,~.."

• a.IC.... • 8I1'...u..a-".....,...........,)
• ur.... • 0I6n--."..aa: "

• sc-.~1IIII":1.-1 · ~AIIiwiIiII"'1IST ................. . . . 1ti4__

...~.......
Do&e ...............a.ac.-: e-..................asr'.b :

• ....... • .........
• C1ICOlW...... • II1'CWIr ......
• ONIr .........o- • ONIr ..........O'

• OliW.........T_ • ONIr.........T_
• ....T),. • ....T),.
• .......DIII • ....~o.
• S-....T_ • ........T_
• .......CWIr~ • .....ONIrAllMr
• .........uhl~ • .........~

10 lbi4.
n lbicL
12 IbicL Genenl Order dated Aupst 31, 1998
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